CASE STUDY

WIOCC Group elevates Lifi.net’s
internet services with the most
reliable and resilient network in
Nigeria

THE COMPANY

LiFi.net is an innovative internet service provider
that has been making a significant impact in the
industry since its inception in 2017.

Founded on the premise of delivering exceptional
internet quality, LiFi.net emerged from the
founder's personal need for reliable, high-speed
internet to support an loT device requiring 25Mbps
- a service that was not readily available at the
time.

THE CHALLENGE THE SOLUTION
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The setup and installation process handled by WIOCC Group was both
timely and efficient, significantly reducing the expected downtime and quickly
bringing services online. This efficiency was crucial in meeting our demand for

rapid deployment.

Mr. Abraham Oluwambe

CEO Lifi.net

THE RESULTS

THE BUSINESS IMPACT

ENHANCED PRODUCTIVITY

With reliable and high-speed internet,
business operations have become more
efficient, leading to increased
productivity.

CUSTOMER SATISFACTION

The promise of 99.9% service availability
has been met, resulting in highgr
customer satisfaction and loyalty.

COST BENEFIT ANALYSIS

By leveraging WIOCC Group's
connectivity and collocation services,
LiFi.net has achieved significant cost
savings and increased value, enhancing
their overall business performance.

www.wioccgroup.net

99%

UPTIME

LiFi.net is highly satisfied with WIOCC Group's
services and waould strongly recommend them to
other businesses. The seamless integration and
exceptional support have reinforced our positive
experience.

Looking ahead, LiFi.net plans to expand and
upgrade service offerings with WIOCC Group,
exploring new opportunities to enhance network
capabilities and continue providing top-tier internet
services to our growing customer base.
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